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Practice of Nursing Management Model from the Perspective of

Tertiary—Grade Traditional Chinese Medicine Hospital Accreditation
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TCM Hospital, Zhuzhou Hunan 412000, China)

[Abstract] Objective: To explore the practice of a nursing management model under the framework of
tertiary—grade traditional Chinese medicine (TCM) hospital accreditation. Methods: The First Affiliated Hospital
of Hunan Traditional Chinese Medical College (Hunan Province Directly Affiliated TCM Hospital) implemented
the nursing management model guided by tertiary—grade TCM hospital accreditation standards starting in January
2023. Nursing management outcomes were compared before (2021) and after (2023) implementation. Results:
Post—implementation, nurses demonstrated significantly higher scores in comprehensive competencies, including
patient condition assessment (P<0.05), clinical nursing standardization (P<0.05), humanistic care (P<0.05), emergency
response capability (P<0.05), proficiency in TCM nursing techniques (P<0.05), and implementation quality of
TCM characteristic nursing techniques (P<0.05). Patient satisfaction scores were significantly elevated (P<0.05),
and the incidence of adverse events markedly decreased (P<0.05). Conclusion: The nursing management model
based on tertiary—grade TCM hospital accreditation standards effectively enhances nurses” professional compe-
tencies, promotes hospital -wide safety management, and optimizes the specificity and personalization of TCM
characteristic nursing services.
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