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[Abstract] Objective: To analyze the current status and influencing factors of the sense of access from
traditional Chinese medicine (TCM) services among urban and rural residents in Tianjin. Methods: Based on literature
research, an indicator system was constructed and a questionnaire was designed, with 532 residents in Tianjin
selected as the survey subjects. Data were processed using SPSS 27.0 for descriptive statistics and univariate
analysis, and a structural equation model (SEM) was constructed using AMOS 28.0. Results: The average score
of residents” overall sense of access was relatively high. Demographic characteristics such as age, education
level, and employment status had a significant impact on the sense of access (P<0.05). The structural equation
model demonstrated a good fit. Service experience had a significant positive impact on the overall sense of access
(P<0.01). Service experience exerted a full mediation effect between service environment and the overall sense
of access, and a partial mediation effect between service response and feedback and the overall sense of access.
Conclusion: The overall level of the sense of access from TCM services among urban and rural residents in
Tianjin is relatively high. However, problems such as relatively high TCM service prices, insufficient innovation
capacity, and an imbalance between supply and demand of TCM services for the elderly group persist. Recom—
mendations include dynamically adjusting service prices and expanding the coverage of medical insurance,
promoting innovative diagnostic and treatment technologies, providing door—to—door services and personalized
treatment plans for the elderly, and establishing a dual coordination mechanism of service environment and service
response and feedback to optimize service experience. Through these measures, the overall sense of access of

urban and rural residents from TCM services can be further improved.
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