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[Abstract] Objective: To conduct a survey on patients” use of internet—based traditional Chinese medicine
(TCM) services and explore multiple pathways to improve their service utilization. Methods: An online survey
was conducted using the Credamo platform as a medium, and the fuzzy—set qualitative comparative analysis
(fsQCA) method was used to select the top three regions in terms of inter—provincial competitiveness of the
TCM industry, namely Beijing, Chongqing, and Guangdong. A total of 150 questionnaires were distributed in
each region. Results: Among 376 valid questionnaires, 208 patients (accounting for 55.32%) had used internet—
based TCM services. Although the development of TCM in Beijing, Chongging, and Guangdong is relatively
advanced, the penetration rate of internet-based TCM services still needs to be improved. Based on the config—
uration pathway combination results of fsQCA, the basic characteristics of five groups of people (emotional
supporters, convenient medical seekers, health pursuers, trust-oriented people, and benefit-responsive people) were
summarized, and the conditions affecting their use of internet—based TCM services were analyzed. Conclusion:
Internet—based TCM services not only provide patients with time convenience but also break down geographical
barriers.
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